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Glasgow 2018 European Championships EMS User Guide for Member
Federations

GLASGOW 2018

Please follow the attached steps to access the Glasgow 2018 European Championships
Event Management System (EMS) online portal accommodation module, which will allow
each Member Federation (MF) to request the following:

Hotel accommodation, total number of rooms, meal packages and special requests.

Glasgow 2018 will communicate to the MF when access to EMS further modules
(accreditation, travel and rooming list) will be available.

Access to the Championships Event Management System (EMS) online portal

Each Member Federation will receive an email containing the web link to the
Championships EMS portal and their Member Federation unique log-in and password to
access the system:

Dear Member Federation,

We are pleased to advise that the Glasgow 2018 European Championships Event Management System (EMS) online portal - Accommodation Module is now
open. Glasgow 2018 welcomes accommodation requests to be submitted on line until Wednesday 2™ May 2018, Member Federations should request their
accommodation as a matter of priority as rooms are limited and will be allocated strictly in order of booking receipt (i.e. "first come, first served"). Once you
have completed your online booking process and upon receipt of your initial invoice you are requested to pay your 50% deposit within 10 working days to
secure your booking. Failure to do so will result in your accommodation being released and you will need to complete the full booking process again.

To request accommodation please visit the Championships Event Management System:
https://www.glasgow2018ems.com/fedlogin.aspx

Username: 3820b898
Password: fSec638d

Kind Regards
Member Federations Relations
Glasgow 2018 European Championships

GLASGOW 2018

The log-in details should be used each time the Member Federation wishes to access the
EMS.

Accommodation requests can be submitted online until Wednesday 2"4 May 2018.
Member Federations should request their accommodation as a matter of priority as
rooms are limited and will be allocated strictly in order of booking receipt (i.e."first
come, first served”).
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Log-in to the EMS portal

EUROPEAN

Insert your Member Federation’s unique log-in and password in the boxes. (CBIL.ASIQS\%Q(;%

@ EUROPEAN

AMPIONSHIPS

Welcome to the Glasgow 2015 Event Management System (EMS).
Please use your Member Federation unique log in and password to access the system.

Usermame

Password

You will then automatically be taken to a page that looks like the following:

=l
'E{:‘IR[

RV Accommodation requests Logout

The Glazgow 2018 Svent Managemeant Systam will parmi your Member Federation 1o raquest accommedation, sccreditation and advise of ravel detals for your Member
Federaion. The log on credentiale used 1o acoass this systam will alow you to aceess the accommodation module currenily and the acerediiztion and travel systam when
gy becoms avaliable.

Piease complate the faollawing reglstration information for your Member Fageration. Detalls should be providad for he person responsible for managing the acsommodation,
traval and accreditation for your delegation attending Glasgow 2013 and who will 301 35 Ine sIngle point of contact. You can change your passwond the first time you lag In.
Yiour F3sEword mUst be minimum of & characiers. All fizits with * ar2 mandatory.

Memiber Federation Mame Insert Mame
Spost | Gymnastos
Disciping
“Ugemame | 33200858

“Sassward sssssass
o jmaxt 2 cheracers

“Confirm Passward

Tillz: Thi2

“Flrst Mame

“Surmame Given Mame

“Rale Position (In Cnga
“Emall
“Mobliz Taleghang ablis Telephane
Fax Mumiger Fa noe:
Waark Taleghone 0 elephona

Addrass

Tonwm Ta
Cauniry - ﬂ
Fagt Code

“Eslimated Delzgation Mumber of
Pecple

“Number of Judges (Included In the
dalegation Mumber of Paople)

Updatz Form
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Please complete the requested fields to register your Member Federation in the
EMS online portal.

GLASGOW 2018

Registration

To complete registration please complete the fields indicated below:
Title (Miss/Ms/Mrs/Mr)

*First Name:

*Surname:

*Role: (job title)

*Email:

*Mobile telephone:

Fax Number:

*Work telephone:

Address:

Town:

Country:

Postcode:

*Estimated delegation number of people:
*Number of Judges (included in the delegation Number of People)

All the fields indicated with * are mandatory. If they are not completed the system will not
allow further steps to be processed.

The EMS will allow you to change your password the first time you log in. Please make
sure you take note of your new password for future access. The password needs to be 8
characters minimum.

We request that you indicate the name and the contact details of the person responsible
for entering data for your Member Federation.

Please be advised that rooms can only be held for 60 minutes without being submitted,
otherwise the system will automatically time down the session and release the selected
number of rooms. After 60 minutes of inactivity the process for the hotel reservation will
need to begin again. An alert message window will open every time you add a new
request.

Message from webpage I&

Rooms can only be held for 60 minutes without being subrmitted

l . otherwise will be released (deleted). For suppert and guidance please
refer to the booking guide or contact:
Glasgow2018Gymnastics@glasgow.gov.uk

|I |
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FUROPEAN
CHAMPIONSHIPS

Requesting accommodation GLASGOW 2018

To request your Member Federation’s accommodation please click on the
‘Accommodation requests’ tab on the following page:

@ CUROPEAN 2 - 12 August 2018

CHAMPIONSHIPS

Registration Accommodation requests Logout

To request accommodation provision please complete the process below, please be advised that rooms can only be held for 60 minutes without being submitted otherwise
will be released (deleted). For support and guidance please refer to the booking guide or contact: Glasgow2018Gymnastics@glasgow.gov.uk

Click to Add a new request and the portal will bring you to the page below, with the list
of the hotels and the number of rooms available

2-12 August 2HE

ROPEAN

MPIOMSHIPS

Reglstration  Accommodation requssts  Logout

Hotels
Hatal Mame Address Stars  Dl=fances Sarvices
WL
?';:':r.:;:”"”a' Seandard Inchuged
Crwms Plaza 025k Lelzure Facliities:
CongresE ’ FHnEEE Certre and Ingoar Fool
Foad Amanities:
EE00W 4 g':;':;’: o " Room Sandcs, GUENSEs Cantra
3 8QT 15 rimte _j:':: and Laundry Sanvice
o — mesting Space:
(133 g 15 eonferanes euftes indl. 1003
o Ayl Sute
Pricas Avallabllity
:"“m Anditional Maal
- Fackage Mon | Twe | Wed | Thu | Fi 5at Sun | Mon | Tus | Wed | Thu | Fd 2at Sun
{Lunch & 8- | #- |- (02 |0 |04 |05 |06 | OT 03 0 10 - | 12-
per o | Dinner) Ju | Jul | sug | Awg | Aug | Aug fug | sug | Aug | Aug | Aug | Aug | Aug
per night per parsan
Single &1 57 57 57 53 E1 4] B3 63 73 75 74 74 75
Twin 55 T B4 B4 84 84 a4 5 i0o | a8 a3 53 a3 oo
LW
?'mm,::lr""”a' ‘Stangard Includsd
) ) Lelzure Facliitles:
:IES ;:' deninn Finrission (D35 by Fliness Centre
Quay P Distance to Amanitiss:
HEEOOW Suziness Cantre and Roam
oo Glasgow Alport:
GIEHN 16 minule drive Sanice
o mesting Space:
18T 4 conferanca suRes Incl. 100 pax
Finniesion Sute
Prices Avallability
:"“m Anditional Maal
braakfast | PECEgE Mon | Tue | Wed | Thu | Frl Sat Sun | Mon | Twe | Wed | Thu | Fr 2at sun
{Lunch & s | #- |M- |02 |0 |04 |05 |08 | OF- | 0F 0s- | 10 - | 12-
per n Cinner) Jul | Jul | sug | Awg | Aug | Awg | Aug | Ang | Aug | Aug | Aug | Aug | Aug | Aug
per night per parsan
single 26 b w = ] ] pri] bl = P 25 5 3 30
Twin 13 15 16 B 18 i 18 13 18 18 13 ] 13 =
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For each official hotel selected you will be able to see: (_FI ﬁ?ol?\:_ I\Sl
Hotel Name/Address/Category(*) RAFIEIONSHIF
Distance to Venue/Distance to Airport GLASGOW 2018
Amenities

Room Rates

Additional Meal Package rate - (Lunch and Dinner per person)

Number of rooms available by day and by room type (single/twins)

By clicking on the Book button the system will open up the specific hotel page that will
allow you to insert:

e Check in date

e Check out date

e Room Type (Single or Twin room)

e Quantity (number of rooms)

e Additional Meal Package (please note all the rooms are B&B unless otherwise

stated)

The Premier Inn, Pacific Quay will be the official hotel for Technical Officials.
Please select this hotel when booking accommodation for your Federation’s
Technical Officials.

If your Federation has a specific need for a double room or double room single
occupancy (with one bed) please contact Glasgow 2018 by email, adding the reservation
number as a reference. All requests are subject to availability. Please see the process
explained below:

/ 2-12 Augnst 2018

Feglsiralion  Accommodstion requests  Logout

Crowne Plaza Glasgow
Hatal Mame Adorsss Stars  Distancae Zarvices

WL

Dilstanca to Vanue: ‘Standard Included

;?.Tgﬂ_f'“""k Letsure Facilities:
Congrass o ’ Fitness CErne 2nd Indoar Pod
Crawne Plaza Road . Digtancs to Glas Amanities:
Glasgow Glasgow ‘ oo 0% | Foom Senios, Busness Canre
G3 20T rpart and Laundry Sarvice
16 minutz drtve i
i Masting spaca:
\he=Em) 15 conferance sules ingl. 1000
pax Argyll Sulte
Pricas Avallbility
:""m Amtional Meal
- Package Mon | Tue | Wed | Thu | Fr Eat Sun | Mon | Tus | Wed | Thu | Fd 2at Sun
{Lunch & 30- - o1 az2- 03 04- 05 05- o7- g - 10- 11- 12-
per n Cinner) Jil | Jul | Asg |Awg | Aug | Aug | Awg | Awg | Aug | Aug | Aug | Aug | Aug | Aug
per night per par=an
single &1 57 57 57 83 E1 &1 £3 63 73 75 T4 74 7E
Twin 55 | T B4 B4 En B4 EY] w0 | 38 93 53 3 oo
- ChagkIn
- Chask Out
-RoamType | — ]
Cuantity
Asdtona esl
Package [m]
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If you want to go back and check the other properties please click Back.

EUROPEAN
: CHAT
Should you want to proceed and reserve the rooms please click on Save. GLASGOW 2018

If your desired number of the selected room type is not available on the dates indicated
the EMS will show the following message:

It is not possible to accept your request. Please check the availability on the

table above
* Check In 06/08/2018
* Check Qut 12/08/2018
* Room Type Single (1 person) ﬂ

* Quantity 10

Additional Meal

Package .

You will need to press Back to review the current availability and request the number of
rooms available.

After you save the rooms selected the system will bring you to the following page:

@ EUROPEAN 2 - 12 August 2018

CHAMPIONSHIPS

Registration Accommodation requests Logout

To request accommodation provision please complete the process below, please be advised that rooms can only be held for 60 minutes without being submitted otherwise
will be released (deleted). For support and guidance please refer to the booking guide or contact: Glasgow2018Gymnastics@glasgow.gov.uk

Add new request

Hotel Room Type  CheckIn Check Qut QTY  Additional Meal Package  Request Submitted  Invoice Sent by G2018  Deposit Payment Received

Crowne Single (1

Plaza ingle { 10/08/2018  12008/2018 1 z Edit | Delete
person)

Glasgow

Submit requests

At this point you can submit a request to Glasgow 2018 or add a new request. If
you need more than one room type (single and twins) or the same room type but with
different check in /check out dates please repeat the process as required.

[EMS User Guide ] [V6 Dec 17]



EUROPEAN

o . . : . CHAMPIONSHIPS
The screen will display multiple room requirements like this: GLASGOW 2018

2 - 12 August 2018

@ EUROPEAN

CHAMPIONSHIPS

Registration Accommodation requests Logout

To request accommodation provision please complete the process below, please be advised that rooms can only be held for 80 minutes without being submitted otherwise
will be released (deleted). For support and guidance please refer to the booking guide or contact: Glasgow2018Gymnastics@glasgow.gov.uk

Add new request

Hotel Room Type Check In Check Out QTY  Additional Meal Package  Request Submitted Invoice Sent by G2018  Deposit Payment Received

Crowne
Plaza
Glasgow

Single (1

10/08/2018  12/08/2018 1 v Edit = Delete
person}

Crowne Twin (2
Plaza persons, 2 09/08/2018 12/08/2018 &5 ) Edit Delete
Glasgow beds)

Submit requests

On the above, the system will highlight your selection for:
¢ Hotel Name

Room Type

Check in date/Check out date

Quantity(of Rooms)

Additional Meal Package

You will also see two more options on the right hand side of the screen:

o Edit
e Delete

If you select Edit, the system will go back to the previous screen to select the dates,
room type and number of rooms and you can update your requirements as required.

Clicking on Delete will remove the room type and quantity selected and you will need to
start again with the reservation if required.

If you are satisfied with the selection completed you can click on Submit requests and
proceed with the hotel reservation of the rooms selected.

Failure to do so will result in your accommodation being released and you will need to
complete the full booking process again.

On the same page you will also see the following fields (columns):

¢ Request Submitted
e Invoice sent by G2018
¢ Deposit Payment Received

These fields will allow you to track the status of your reservation after you submit the
request. The functionality of these fields will be explained in the Hotel reservation
status section of this manual on page 15.
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Special request - R

EUROPEAN
CHAMPIONSHIPS
GLASGOW 2018

The first time you submit a request the portal will open the following page to allow you
to select the special requirements needed by your team.

2 - 12 AUQUEL 2018
7 CUROPEAN
CHAMPIONEHIPS

Referent Accommadation requests Logout

fou are nowe submitting the following reguests

Hotsl Room Type Chack In Check Out  @TY  Additional Meal Packags
Crowme Plaza Glasgow | Single (1 persan) 10082018 | 12082018 | 1 =]
Crowns Pi3za Glasgow | Twin (2 persone, 2 bads)  DDSD018 | 12082015 S -]

Crowne Plaza Glasgow

Accessibility Requirements- ﬂ
|F"YES" iz selected, plesse specify your

requiremants

Meeting room request- ﬂ

IF™YES" is selected, plesse specify the
number and duration

Special requests
Site Visit required, Medical Room, Food
Allergies

Click to aceept Terms and Conditions [

Please note once you submit requests na further changes can be made at this time.

Submit requests.

The portal will allow you to select

e Accessibility Requirements (YES/NO) - if YES you need to specify the
requirements.

e Meeting Room (YES/NO) - if YES you need to specify the number of people,
duration and dates.

e Special Request (site visit request, medical room, food allergies)

Special requests need to be reserved separately with the Accommodation Manager. The
Accommodation Manager will confirm requests with the hotels and will be in contact to
coordinate requirements individually with Member Federations.

Should you request hotel/venue site inspections in the process above, a Member
Federation Relations team member will contact you to coordinate.

Once you have completed your special requests, you are now ready to Submit
requests, but not before accepting the Terms & Conditions.
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EUROPEAN
CHAMPIONSHIPS
GLASGOW 2018

2-12 August 2013

7 R

Referent Accommodation requestz Logout

ou are now submitting the following requests:

Hotel Room Type Check In Check Qut QTY  Additional Meal Package
Crowne Plaza Glasgow  Single {1 person) 10/0&2018 12/08/2018 1 ¥4
Crowne Plaza Glasgow  Twin (2 persons, 2 beds)  02/02/2012 120272018 5 ¥4

Crowne Plaza Glasgow

Accessibility Requirements* NO ﬂ
If ES" iz selected, please specify your

requirements

Meeting room request: NO ﬂ

If YES" iz selected, please specify the
number and duration

Special requests
Site Visit required, Medical Room, Food
Allergies

Hotel site visit
Click to accept Terms and Conditions ]

Please note once you submit requests no further changes can be made at this time.

Submit requests

Terms & Conditions

Before submitting your booking to our accommodation team, please take note of the
following important booking information.

Upon receipt of your invoice, you are kindly requested to pay your 50% deposit within
10 working days to secure your booking. Failure to do so will result in your
accommodation being released and the full booking process would need to be completed
again. This may mean that your first choice of accommodation is no longer available.

Please note that no changes can be made to your accommodation booking until your
deposit has been paid in full. Once payment is received the accommodation portal will be
reopened and changes can be made to your booking up to 23:59hrs GMT on 2" May
2018.

Should you make any changes within this period that would result in a reduction to the
overall cost of your booking then this will be reflected in your final invoice and any final
payments due.
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A new final invoice will be sent to you, within 7 working days of the 3 May 2018,
which will show your booking details, deposit paid and the final amount due to be
paid.

GLASGOW 2018

All bedroom and meal rates are inclusive of VAT @ 20%. Should there be a change by
UK Government to this amount this would be reflected within your final invoice.

Transport will be included with your booking from/to the airport.

Please take note of the following important cancellation information connected to
your reservation.

From time of booking to the May 2" 2018: No charge to Member Federation.
May 3™ — May 30th 2018: 50% of the agreed invoice total.

June 1st - July 2™ 2018: 75% of the agreed invoice total.

From July 3@ 2018: 100% of the agreed invoice total.

Please note that all cancellations should be received in writing by 23:59hrs GMT on the
dates shown above. Any cancellations received after this time will be classed as arriving
the following day and will be subject to additional fees (see above). Please ensure that
you consider the time difference between the UK and your country of residence if
submitting a cancellation request.

If you have added meal packages to your booking these will also be included within your
cancellation charges, so please ensure you give accurate information at the time of
booking.

You are strongly advised to take out travel insurance to cover you for any circumstances
which might prevent you from fulfilling your accommodation terms and conditions.

Note that if a member of your federation is declined a visa to enter the UK or are refused
accreditation for any reason you will still be responsible for payment, as per the
cancellation terms provided above.

All accommodation contracts are between the Member Federation and CSE who are
Glasgow 2018 accommodation partner.
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Submit request

GLASGOW 2018

Once you click to submit requests you will automatically receive an email
reservation summary of your request/s with the following message:

Dear Member Federation,
Many thanks for submitting your accommodation request for Glasgow 2018 European Championships .

Book ID:F012120171212130007

Hotel Room Type CheckIn CheckOut |Qty Additional Meal Package
Crowne Plaza Glasgow single (1 person) 10/08/2018 | 12/08/2018 |1 | Yes
Crowne Plaza Glasgow Twin (2 persons, 2 beds) 09/08/2018 12/08/2018 5 |Yes

The Gymnastics Accommodation Manager will review your requirements and will provide an invoice for 50% of the total cost of your Member Federations total booking.
Once in receipt of your invoice your Member Federation has 10 working days to pay the invoice balance.
Should payment not be received your accommodation will be released and you will be required to re-start the booking process.

If you have highlighted any special requests when booking, a member of the Glasgow 2018 team will be in contact to discuss your requirements in more detail.

Changes can be made to your booking until 2™ May, 2018 at no cost after this date cancellation process will be applicable.
Should you require to make a change after your invoice has been issued please email Glasgow?2018Gymnastics@glasgow.gov.uk

Should you reguire any further information regarding Glasgow 2018 please contact the Gymnastics Member Federations Relation Team on: Glasgow2018Gymnastics@glasgow.gov.uk

Kind Regards
Member Federations Relations
Glasgow 2018 European Championships

GLASGOW 2018

Once in receipt of your invoice, your Member Federation has 10 working days to pay the
invoice balance.

Cancellation

Should payment not be received your accommodation will be released and you will be
required to re-start the booking process. The cancellation of your accommodation will be
sent to the Member Federation via correspondence.

New request

Should you require to add new rooms it will possible to access the portal with the same
ID and password (or, if you changed it, with the new password you have set)
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FUROPEAN
CHAMPIONSHIPS
GLASGOW 2018

2-12 August 2013

Registration Accommodation requests Logout

To request accommedation provision pleass complets the process below, please be advized that rooms can only be held for 60 minutes without being submitted otherwise
will be released (deleted). For support and guidance please refer to the booking guide or contact: Glasgow2018Gymnastice@aglasgow.gov.uk

Add new request

Hotel Room Type Check In Check Out  QTY  Additional Meal Package Request Submitted  Invoice Sent by G2018  Deposit Payment Received
o
oumne Single (1 )
Plaza X 100872018 12082018 1 o o
person)
Glasgow
Crowne Twin {2
Plaza persons, 2 OgiDg/z01g  12/m82Ms &8 o o
Glasgow beds)
Hotel Accessibility Accessibility Details Meeting Meeting Details ~ Special Requests
Crowne Plaza Glasgow Edit

From here, please click on Add new request and repeat the process to complete your
reservations.

Please note the portal will not allow you to cancel the rooms already reserved when the
Request Submitted box is ticked and the request is pending.

The portal will only allow you to add new rooms.

For cancellations, you will need to email Glasgow 2018 and charges may apply, as
indicated in Terms & Conditions.

Accommodation reservations confirmation

Within 10 days of receiving the invoice, you will need to complete the reservation
process with the payment. Payment details can be found on the invoice.
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Deposit payment

GLASGOW 2018

After completing the payment of 50% of the total amount on the invoice the
Accommodation Manager will update the EMS and you will be able to see it on the initial
EMS landing page under Accommodation Requests tab (The Deposit Payment Received is
ticked).

You will receive an email to confirm the payment. The Member Federation should keep a
receipt of the email for your records.

Hotel Reservation status

With regards to the status of your reservation, after you have received the
confirmation email from the EMS you will be able to see rooms requested in the previous
session with 4 columns after the quantity of rooms:

Additional Meal Package
Request Submitted
Invoice sent by G2018
Deposit Payment Received

Additional Meal Package (ticked: if you have requested the Additional Meal Package to
include lunch and evening meals per day at the indicated rate. Not ticked: the rate will
be only bed and breakfast)

Request Submitted (ticked: you have submitted the request, reserved the rooms and
your request was communicated to the Accommodation Manager)

Invoice sent by G2018 (ticked: The Accommodation Manager has sent you the invoice
for the 50% deposit on the total amount that needs to be paid within 10 days from
receiving it)

Deposit Payment Received (ticked: You have completed the payment, the

Accommodation Manager has received the payment of the 50% invoice and your
reservation is secured with Glasgow 2018 in the hotel requested).
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EUROPEAN
CHAMPIONSHIPS
GLASGOW 2018

2-12 August 2013

Registration Accommoedation requests

To request accommodation provision please complete the process below, please be advised that rooms can only be held for 60 minutes without being submitted otherwise
will be released (deleted). For support and guidance please refer to the booking guide or contact: Glasgow2018Gymnastics@glasgow.gov.uk

Add new request

Hotel Room Type Check In Check Qut QTY  Additional Meal Package Request Submitted Invoice Sent by G2018  Deposit Payment Received
Crowne R
Single (1 .
Flaza . 10082018 12082013 1 R i o ' Edit
person}
Glasgow
Crowne Twin (2
Flaza persons. 2 08082018 12/08/2018 5 R i o i Edit

Glasgow beds)

Hotel Accessibility Accessibility Details Meeting Meeting Details  Special Requests

Crowne Plaza Glasgow Edit
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Changes in accommodation reservations confirmation

EUROPEAN
CHAMPIONSHIPS
GLASGOW 2018

Changes in accommodation requests can only be done after you have completed the
payment of 50% of the invoice and the Accommodation Manager has updated the EMS
system accordingly.

Looking at the screen included above, you can see that, for each of the room type
reserved on the right hand side of the page, there is an option labelled Edit. By
selecting Edit, the portal will bring you back to the previous page, where you can
change the number of rooms or the dates.

You need to confirm the changes by pressing the Update button.

-1 August 2HE

| EII_JHCIF'EJ?J'-]

CHAMPIOMNEHIPS

Fegisration  Accommodation requests  Logo

Crowne Plaza GlESQDW
Haotal Mame Addrass Stars  Distances Zarvices

WL

Diatanca to venue: ‘Standard Included

?,Tgﬂﬁ]"‘ak Lelsure Faciiifiss:
Congress - Fhnegs Centre and Indoor Poal
Crowns Plaza Foad . Distanca o G Amanitiaa:
Glasgow Giasgow m:pﬂ':tcfe B800% | Soom Sanios, Business Canre
3 80T 15 n1-1ﬁ.e drhve and Laundry Service
(123K Masting Space:
e 15 panferance sulizs Ingl. 1000
pax Ayl Sute
Prices Avallabllity
:‘““ e
h Package Mon | Tue |Wed | Thu | Frl Sat fun | Mon | Twue | Wed | Thu | Frl 3at sun
{Lumch & 30- H- o1- - 03- 04- 05- 05 a7- 03- 05- 10- 11- 12-
per N Hnner) Jul | Jul | sweg | Aug | Aug | Aug Aug | Awg | 2ug | Aug | Awg | sug | Aug
per night per parzan
Single &1 S7 5T LTy 63 E1 &1 E3 63 73 75 T4 Ta i3
Twin 33 Ta i il &l i 5l el 100 38 93 83 3 100
-Checkin | 10082015
- Chagk Out 1270823
-FoomType | Single (1 person [+]
- Quanty | 2
Addtional Maal
madage ©

Ex KEx

Once you update, the EMS system will register the changes and in the next screen you
will be able to see the amended rooms/dates for the hotel. Please see in the screen
below, the changes from 1 single room to 2 single rooms.
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@ EUROPEAN

CHAMPIONSHIPS

EUROPEAN
CHAMPIONSHIPS
GLASGOW 2018

2 - 12 August 2018

Registration Accommedation requests Logout

To request accommodation provision please complete the process below, please be advised that rooms can only be held for 60 minutes without being submitted otherwise
will be released (deleted). For support and guidance please refer to the booking guide or contact: Glasgow2018Gymnastics@glasgow.gov.uk

Add new request

Hotel Room Type Check In
Crowne

Plaza Single (1 10/08/2013
Glasgow person)

Crowne Twin {2

Plaza persons, 2 09/08/2018

Glasgow  beds)

Hotel Accessibility

Crowne Plaza Glasgow

Check Out  QTY  Additional Meal Package  Request Submitted  Invoice Sent by G2018  Deposit Payment Received

12/108/2018 2 V] ) v ¥ Edit

12/08/2018 5 v » 7 v Edit

Accessibility Details Meeting Meeting Details  Special Requests

Edit

The reduction of the rooms shown above results in a reduction to the overall cost of your
booking and will be reflected in your final invoice and any final payments due.

A new final invoice will be sent to you within 7 working days of the 3 May 2018, which
will show your booking details, deposit paid and the final amount due to be paid.

Contacts

Please see the contact details for Glasgow 2018 below:

Aquatics
Cycling
Gymnastics
Rowing
Triathlon

Golf

EMS Assistance

Glasgow2018Aquatics@glasgow.gov.uk

Glasgow2018Cycling@glasgow.gov.uk
Glasgow2018Gymnastics@glasgow.gov.uk
Glasgow2018Rowing@glasgow.gov.uk
Glasgow2018Triathlon@glasgow.gov.uk
Glasgow2018Golf@glasgow.gov.uk
Glasgow2018EMS-MF@glasgow.gov.uk

We look forward to welcoming you to Glasgow 2018!

Kind regards

Member Federations Relations
Glasgow 2018 European Championships
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